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About this Report 

The Annual Report on performance of the Ministry of Industrial Development SMEs and 

Cooperatives is a regulatory requirement in accordance with Section 4B of the Finance 

and Audit Act and as per the guidelines issued by the Ministry of Finance and Economic 

Planning and Development. 

The Report acts as a mechanism of accountability with respect to activities carried out, 

services delivered, difficulties faced by this Division and their remedial actions as well as 

resources provided in the National Budget. It also provides information to relevant 

stakeholders and the public at large.  
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1. ABOUT THE MINISTRY 

1.1 Insight of the Ministry 

The Ministry of Industrial Development, SMEs and Cooperatives consists of three divisions 

namely the Industrial Development Division, SMEs Division and Cooperatives Division.  The 

main activities of the Ministry revolve around formulation of appropriate policies, 

implementation of specific schemes, monitoring, evaluation and reporting of different 

programmes pertaining to Industrial Development, Micro, Small and Medium Enterprises 

and Cooperatives. 

 

 

 

 

 

 

 

 

 

 

  

 

Ministry of 

Industrial 

Development, 

SMEs and 

Cooperatives 

Industrial Development Division 01 

acts as a facilitator and catalyst for the 

development of a resilient, vibrant and 

competitive manufacturing sector with a 

view to fostering employment and 

creating wealth for higher economic 

growth. 

Cooperatives Division 03 

facilitates the promotion of diversified, 

emerging and innovative cooperatives 

while involving more young persons 

and women in the development, 

consolidation and advancement of the 

cooperative movement. 

SMEs Division 02 

is responsible for the design and formulation of policies and schemes while ensuring 

appropriate and adequate provision of support and facilities to existing enterprises as 

well as encouraging creation of new businesses. 
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1.2 SMEs Division  

  

  
 

MISSION 

 Provide appropriate technical, 
professional and managerial 

support to businesses in 
enhancing economic growth 

and sustainable development 

STRATEGIES 
o Creating the right ecosystem for 

SME development  

o Collaboration with Strategic Partners  

o Providing skilled programmes for creation, 

organization and management of SMEs 

o Promotion of local SME products 

 

ACTIONS 

 Implementation of several specific schemes/ 
measures for the promotion and development of 
SMEs 

A transformative and 

pioneering SME Sector crafted 

on innovation, opportunities 

and inclusiveness in a 

sustainable environment 

 

VISION 

 

 Act as facilitator and 
catalyst in the promotion, 

development and growth of 
a competitive and 

innovative SME sector by 
creating appropriate 
framework through 

mentoring, coaching and 
provision of adequate 
business development 
support and incentives 

 Launching of the SME e-Platform 

 Provision of targeted training programmes for SMEs  

 Online Registration of SMEs 

o Clustering of SMEs 

 Continual sensitization campaigns to buy local 

 Monitoring, Evaluation and 
Reporting on 10 Year SME 
Master Plan  

 Embarking on ISO 9001:2015 
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1.3 Statement from Hon. Minister 

Dear readers, navigating through 2020 with the tricky situation 

created by COVID-19 is a constant battle for economies around 

the world. The pandemic has led to a major economic crisis 

resulting in a halt in production, a collapse in consumption 

patterns and an increase of uncertainties. 

These various impacts are affecting both larger and smaller 

firms. However, the effect on SMEs is especially severe, 

particularly because of higher levels of vulnerability and lower 

resilience related to their size. Supporting the SME sector since the 

start of the pandemic has been high on the agenda of the Government. Accordingly, a Plan de 

Soutien Cell was set up regrouping main financing bodies. The Wage Assistance Scheme and 

the Self-employed Scheme have been implemented. In addition, SME Mauritius is currently 

operating five schemes to ensure the sustainability of SMEs. My Ministry is also continuously 

monitoring the implementation of the 10-Year Masterplan launched in 2017. It is satisfying 

to note that 59% of the 265 activities proposed have already been initiated, while 11% have 

been completed. Sectoral meetings are being envisaged for the timely implementation of the 

remaining 30% of the activities not yet initiated. 

To remedy to the problem of access to credit for SMEs, the Budget 2020-2021 has made a 

provision of an envelope of Rs 10 billion, channelled through the Development Bank of 

Mauritius to support SMEs. The ISP, SME Equity Fund and all other support institutions are 

having dedicated financing plans for SMEs. The need to support local production has been 

further emphasized in the wake of COVID-19. As announced in the Budget, appropriate 

legislations and quotas would be imposed where needed to protect and promote Mauritian 

products. In the same vein, my Ministry has already embarked on national campaign entitled 

“Nou res loyal, nou konsom lokal”. 

There is always a silver lining in the cloud as we battle against COVID-19. The new generation 

of young entrepreneurs and industrialists are devising solutions and applying their minds 

and hearts to address fault lines COVID-19 has shown, namely over reliance on imports, food 

security and redefinition of supply chains. This COVID-19 moment provides a unique 

opportunity to jumpstart a new level of engagement with one and all and SMEs are central 

to this reignition. 
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Resilience and perseverance are instilled in the DNA of our entrepreneurs who I believe will 

continue to make tireless efforts to adjust to the new normal. We will continue to support 

SMEs with all our might so that we are back on track and enterprises are all given 

opportunities to recover. 

 

Hon. Soomilduth Bholah 

Minister of Industrial Development, SMEs and Cooperatives 
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1.4 From the Desk of the Permanent Secretary 

It gives me great pleasure to present the Annual Report 

of the SMEs Division of the Ministry of Industrial 

Development, SMEs and Cooperatives for the Financial 

Year 2019-2020 which has undoubtedly been a challenge 

due to the advent of the unprecedented COVID-19 

Pandemic, but a challenge well managed through 

resilience and commitment of our team. 

For the period under review, apart from working on the 

core requirements of our mission, we have continued to focus on the strategic direction 

clearly and vividly charted in the 10 – Year Master Plan. The aim is to champion a new path 

for the SMEs with realistic targets for a quantum leap of the entrepreneurial vibrancy while 

spearheading this transformation with strong leadership and governance through 

accountability and transparency. It is indeed with great pride that I can announce 11% 

completion of the recommendations of the 10 – Year Master Plan whilst 59 % have already 

been initiated and are under constant and vigorous scrutiny and monitoring. 

In order to alleviate the effects of COVID-19, we came up with five new schemes which are 

being implemented by SME Mauritius as vital life-Iine to SMEs in the form of cash grants 

enabling them to survive and retain their businesses over the next 12 months with the 

objective to ensure survival of businesses, protection of jobs, avert dependence on social 

security funds while improving the preparedness of SMEs to face post COVID-19 challenges.   

We have also embarked on a national campaign entitled “Nou res loyal, nou konsom lokal” 

promoting local production and local consumption.  To that effect, SMEs are being called 

upon to play a pivotal role in the revival of our economy by engaging in activities that would 

fuel the Import Substitution Strategy. 

To end, may I say that we stand guided by our principles and that my Ministry is well aware 

of the challenges that lie ahead and is fully geared to transform those challenges into 

opportunities.  

V. K. Daby 
Permanent Secretary 

Ministry of Industrial Development, SMEs and Cooperatives 
(SMEs Division)   



 

6 

 

1.5 Functions of the SMEs Division 

The Division has been functioning as a regulator and facilitator within its basic core values 

of effective administration: Trust, Teamwork, Transparency, Transformation and 

Timeliness.  

 

 

 

Our Strategic Functions  

 

 

•Devise, formulate, review 
and implement strategic 
policies relating to SMEs

•Identify projects, 
programmes and activities 
for the development and 
promotion of SMEs

•Facilitate and coordinate 
research relating to 
development of SMEs 
through data analytics and 
site visits

•Facilitate access to 
financial resources  and 
other productive 
resources for SMEs

•Coordinate with  
supporting partners and 
relevant stakeholders in 
the fulfilment of our 
objectives

•Assist in the initiatives of 
public sector agencies

•Facilitate networking among 
SMEs and development of 
linkages between large 
enterprises and SMEs

•Collaborate with local and 
international agencies dealing 
with SMEs for their development 
through capacity building 
programmes, among others

•Collaborate in entrepreneurship 
activities carried out by public 
sector agencies and the private 
sector
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1.6 Gender Statement 

The Gender Policy Statement of the SMEs Division fully 

subscribes itself to the broad principles of the National 

Gender Policy Framework and is guided by its 

comprehensive vision.  

This policy statement reflects the commitment of the SMEs 

Division in mainstreaming gender in its sector specific 

interventions.  Since the setting up of the Gender Cell at the level of the SMEs Division, the 

Committee met on 27 occasions to administer gender issues and ensure that all 

activities/programmes are gender sensitive. 

The main aim of the Committee is to identify entry points that provide a framework for 

mainstreaming gender in programmes and activities of the SMEs Division and make 

appropriate recommendations for promoting full and equal participation of women and men 

in the development process. 

Also, encouraging gender equality and equity is central to all our models as we fully 

understand that adopting and incorporating a gender approach in all developmental issues 

helps attain the desired human progress. 

At our Division, we ensure that equal participation of both women and men in policy 

development and decision-making processes at all levels is promoted.  The staffing position 

and Gender Cell Committee, gender-wise is as follows: 

 

                                            

 

 

 

 

 

39 Female 

57.37% 
29 Male 

42.65% 

Gender Staffing  
Gender Cell Committee  

Men 
27%

Women
73%
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1.6.1 Gender Distribution in the SME Sector 

Women have equal access to all schemes, facilities and business development services 

offered by the SMEs Division, mainly through the SME Registration Unit and SME Mauritius 

Ltd. 

Some Vital Statistics: 

 

 

 

 

 

 

 

Registration Certificates issued: 2,508 (including 37 for Rodrigues)

1,057 women (42%)

Visitors seeking information and business counselling: 4,434

1,634 women (37%)

Laid Off Workers reporting at the SME Registration Unit: 36 

15 women (42%)

SME Development Certificate Scheme

(a) SMEDS Certificates issued: 19

1 woman (5%)

(b) Letters of Intent issued : 33

7 women (21%)

Site visits effected: 24

10 women (42%)



 

9 

 

1.7 About Our People 

SMEs Division comprises eight strategic sections 

 

 

 

 

 

 

 

 

 

 

 

 

 

 






















